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CERTIFICATE OF APPRECIATION

This is to Certify that M/s. INFOMAPS — Sri Mangadu Kamatchiamman Business
Corporation is recognized and sincerely appreciated for exemplary professional services
rendered in the development and deployment of digital governance applications for
Madurai City Municipal Corporation.
Integrated Command & Control Centre (ICCC) — Web GIS Platform
Development and deployment of open-source Web GIS for real-time municipal
monitoring at ICCC Madurai — covering Water Supply, Street Lighting, Solid Waste
Management, Vehicle Movements, Disaster Management, Health Services, and Public
Grievance Redressal — enabling street-level micro-analysis and faster service
delivery.

Vehicle Management System
Real-time tracking of municipal fleet operations, improving route optimisation,

maintenance scheduling, and accountability in vehicular deployments.

Book Your Water Tank
Citizen-centric platform enabling online booking, real-time dispatch tracking, and
transparent delivery of emergency and scheduled water supply services.

Madurai Court Case Management System
Streamlined tracking and digital repository for legal cases — enabling timely follow-
ups, compliance tracking, and efficient hearing schedule management.

Public Grievance Redressal System
Multi-channel grievance submission with automated escalation, real-time status
tracking, and department-wise resolution monitoring — reducing resolution time and

improving public trust.

Non- Tax Revenue Application
Digital solution to manage Non-Tax Revenue collection (Rental Collection/Dues of

Municipal Assets) through QR integration.

Asset Mapping System :
Digital documentation ot municipal infrastructure — integrating property records,
civic assets, and urban utilities into a unified dashboard for improved asset tracking
and data-driven planning.

Smart Madurai App & Grievance Management System
Citizen mobile application (Google Play Store) with department-wise grievance
registration and an officer field app with geo-location locking for authentic on-ground

service delivery.
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The professionalism, technical expertise, and timely execution demonstrated throughout
all projects — complemented by a prompt and reliable support system — have been truly
commendable and instrumental in the success of these initiatives. The dedication and
innovation brought forth by the Infomaps team continue to be a valuable asset in

Madurai Corporation’s digital transformation journey.
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